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Administrative Workload Analysis of Supporting Victims Life Recovery
based on Victim Master Database
- A Case Study of Kashiwazaki City at 2007 Niigataken Chuetsu-oki Eathquake -
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At 2007 Niigataken Chuetsu-oki Earthquake, Kashiwazaki City developed an integrated database for managing
the process of victims life recovery which called “Victims Master Database (VMDB)”. They realized rational support
for victims life recovery by utilizing VMDB, and VMDB stored the logs of their response process. In this research,
we analyzed comprehensively those logs aiming to clarify the reality of the process of their response. In this analysis,
we tracked the transition of work volume in providing each administrative support program day by day, and classified
the patterns of the transition of work volume by the hierarchical cluster analysis. Finally, based on the result of these
analysis, we discussed the feature of administrative works classified in each pattern.
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