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Civil Contingencies Act 2004

Creates long-term foundation for Civil Contingencies
At National, Regional and Local level
National framework for Civil Protection

Act has two parts:

Part 1 establishes roles and responsibiliti

emergency preparation and response. Two
Local Responders:

Civil Contingencies Act 2004
CHAPTER 36

CONTENTS
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Levels of emergency

i A
National
Coverage

Cross-Region

Serious — Level 1
LGD led central response

Regional COBR not involved
Coverage

Local response, with
GO providing 2-way
channel to central Govt/LGD

Cross-Force

Single Scene

» Impact >

Minimal Parliamentary interest » Significant Parliamentary interest » Dominating Parli/national debate
Minimal LGD operational interest—— Through RRT/RO——— LGD crisis centre ——p Collective response ——p Central direction

Minimal LGD policy interest—p monitoring through RRT/RO —p LGD actively involved —p Strategic challenge —— overwhelming



Civil Contingencies Act 2004

The Duty to nicate with the

Two aspects —

Duty on all Cat 1 responders to make the
public aware of the risks of emergencies and
t 1 responders are prepared to deal

To maintain arrangements to warn the public
occurred, or is a

Civil Contingencies Act 2004
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Expectations for Category 1 Responders (1)

Consider what the public need to know. You should consider:
target audiences
the needs of “hard to reach groups”
how to best present information
appropriate | communication
what can and . '
the role of the media; and
arrangement of other responders and nisations

Publish necessary information. Arrangements should:
inform and educate the public about risks
alert those whose immediate safety is at risk

| public are aware of any necessary actions
they need to take to minimise risk

tell the public h obtain further information
i es arming the public
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Public communications timeline. What responders
plans need to achieve

PUBLIC INFORMING AND

AWARENESS ADVISING THE
PUBLIC

(PRE-EVENT) (IMMEDIATE AND
LONG TERM POST

EVENT
1st part of the duty to )

| communicate with the
public under Civil
Contingencies Act. 2nd part of the duty to

Informing the public communicate
and educating the
| public about the risks

| and preparedness
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Making the public aware of the risks — national

perspective
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Making the public aware of the risks

This will include putting into the public domain information about emergency preparedness and
response issues.

For example :

publication of Comm

establishing website pages

Issuing awareness raising leaflets.

plenty of good examples : Z cards, calendars, fridge magnets, door hangers

o
+ Industrial

Reanr), Kent Community Risk Register What you should do if thers is

Pollution NUCLEAR EMERGENCY

= s at the Devonport Sits
s sy 0808
+ Severe

Weather
+ Structural
+ Human Health
+ Animal Health

s Industrial
Action

i assure the peopl J is - e .
S e T STl - Important Nuclear Safety Advice
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Failure '

+ Civil Version 6.2 November 2008
Disturbance CHECK AND UPDATE YOUR EMERGENCY PLANS REGULARLY!
Tao be reviewed by April 2008
il a
A Glossary of Terms am d . - - - e o p
List of Acronyms are Ay
avallablo on pages 2831
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Can we prepare our children for emergencies ?

Essex\Works.
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Working with the media
BBC “What If...” campaign

3-day Interactive Campaign January 2009
" Broadcast on 42 BBC Local Radio Stations “ T '
" Support material o ocal websites | e "0
* Cross trailing on gional TV site . '
2 Main Objectives for |
Help the audience to help themselves
by being better prepared to cope with emergencies — m-u
| like flooding, pandemic, fire and chemical leaks —

Raise awareness of what Emergency Responders can do and what they cannot do during an
emerge
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The duty also requir
have regard to t
public unneces

No evidence to prove the public is
alarmed or will panic when receiving
information.
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Research — public perception / behavioural intention

2 recent pieces of research undertaken by Plymouth University & Kings College
London

PLYMOUTH - F N, INFORMATION
SPREAD AND RE

How accurately are warning messages transmitted between people; what means of
ommunications are most likely to reach people; and which are most trusted.

cations to c
. .

Development of evidence based guidelines for design of emergency communication based
on literature review and research.

-
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Research — public perception / behavioural intention

2 recent pieces of research undertaken by Plymouth University & Kings College
London

KINGS COLLEG
ehavioural reactions
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Public perceptions of Swine Flu

The Department of Health has been conducting SWINE FLU
research amongst the public since Swine Flu was INFORMATEON
first recognised as a ‘ [ 0800 1 513 513

H'«l"l'.l'll'll.llh

Research takes the for
1,000 per ‘wave’

Regular survey / Data is weighted to profile the UK
_population

understa elated to anti-virals and
vaccines

satisfaction with inf and Government

This leafiet contal ns Imporiant information Do help
you and your tamiy - KEEP IT SAFE

@oisses [
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Government contribution to community resilience
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Civil Contingencies Act 2004

The Duty to Communicate with the Public:

Two aspects —

Duty on all Cat 1 responders t
public aware of the risks of emerg
how Cat 1 responders are prepared to deal

with them
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Warning and informing in an emergency
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Alerting systems in the UK

Sirens

Public addres
Message bo.
Websites

Voluntary registration sch
Text alert systems — Vocal; CityAlert; Rapid Reach
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Cell Broadcast technology

What is “cell broadcasting”?
Text type message se io-wave to mobile pho
Capability to alert a
ranging from a small are ntire regio
To communicate a short, clear message to an
phone on within the defined area including trans
Provide an alert when other systems might be overwhelmed.

What is the Civil Contingencies Secretariat doing?
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Contact me

Mandy Mackenzie

Policy Manager

Civil Contingencies Secretariat
Cabinet Office

22 Whitehall

London

SWI1A 2WH

: 0207 2766371

mackenzie@-cabinet-office.x.gsi.gov.uk

B @ HM Governmen
9 PREPARING FOR EMERGENCIES




